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Chapter 1 & & fGH

G : Guest

I: Good afternoon. Welcome to Kokusai Kanko Hotel!
Do you have a reservation?

Yes, I have.

May I have your name, please?

It’s Michael Smith.

Thank you, Mr. Smith.

One moment, please.

Your reservation is for a Japanese-style room for two
nights and two people.

Is that correct?

Yes, that’s correct.

As you requested, your room has an ocean view.
That’s great. Thank you.

It’s our pleasure, sir.
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e

Good evening. Welcome to Kokusai Kanko Hotel!

How may I help you?

Do you have any vacancies?

May I ask how many people and how many nights?
Two nights for two adults, please.

Let me check. Yes, we have Japanese-style rooms and
Western-style rooms available.

Which type of room would you prefer?

A Japanese-style room, please.

Certainly, sir/ma’am.

Good evening. Welcome to Kokusai Kanko Hotel!
How may I help you?

Do you have any vacancies?

May I ask how many people and how many nights?
Two nights for two adults, please.

Let me check.

I'm afraid all the rooms are booked today.

I don't mind if it's a Japanese-style or Western-style room.
I’'m sorry to say that no room is available today.

That’s too bad.

Do you recommend anywhere near here?

Let me see. Will you wait for a moment?

There seems to be a vacant room at Hotel A near here.
Would you like to go there?

Yes, I will go there. Thank you for everything.

You are welcome.
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Chapter 1 & & fGH

I: We received a request in advance for a room with a
double bed, but we are sorry to say that we can only offer
a room with two beds.
G: Why’s that?
[: It is because many of our guests prefer to stay in a two-
bed room.
G: That's strange. In my country, we request a room with a
double bed, and it will be arranged with no problem.
I:  You are right.
We may need to increase the number of rooms with a
double bed.
However, as only a few guests request those rooms at
present, we hardly have any such rooms with a double bed.
We apologize for any inconvenience this may cause.
We appreciate your understanding.
G: Isee. In that case, it can’t be helped.
I: Checkout time is 10 a.m.
Do you need a wake-up call?
G: No, that’s not necessary.
I: Thank you.
Dinner will be served in the main hall at 6 p.m.
Please enjoy a dish using locally grown wild vegetables.
Breakfast will be a buffet in the same main hall at 6:30 a.m.
We would like to ask you to pay for your stay in advance.
) CREDIT CARD :
G: All right. Can I pay by credit card?
I  Yes, you may.
G: Hereitis.
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I: Your room key is a card key.
After you get in the elevator, you will see a blue card
reader inside.
Please place your key on the reader and press the button
for your floor.

G: Okay.

Could I have another card for my wife, please?

[: Of course. Here is an additional card.
Please note that if you lose one, you will be charged
2,500 yen per card. So please be careful not to lose them.

v Y v X —F*— traditional key 71— F % — card key

\J Ll L\ L)

I:  Mr. Smith. The rooms do not automatically lock when
you leave.
Please remember to lock the door when you leave the
room.
G: That's unusual. Why is that?
I: It’s because our room attendants sometimes enter your
room to serve your meals and other needs.
[ appreciate your understanding.
G: Allright. I have one more question.
This key has the hotel name and room number on it.
Should I leave the key at the front desk?
I:  Yes, for security reason, please turn in your keys at
the front desk when you leave for the day.
It's safer for you.

11
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= (Japanese-style room) ICBH3 3 HELSFE

M=EXEHEZ DEETT,

Japanese-style rooms have tatami mat floors.

BliIftb oA 7 HEb=mE <~y b DX 5 7b DT,

Tatami is a thick mat made of rice straws and rushes.

MEICiE, M, . e, BRT2H 0 3,
Japanese-style rooms have fusuma (sliding doors), shoji (sliding

doors), zataku (low tables), and zaisu (legless chairs).

RICHES 720, R TICEE - 72 0 3 & X3 EDILE 3,

A cushion is used when sitting on the floor or in a legless chair.

HEEHFHANICA > T E T I RFZICBICH»NE T,
The futon beddings are stored in the closet during the day and

laid out on the tatami floor after dinner.

R OTELE DO RFERB
FlEE= semi-western room
P western-style room Il
>V 7V —2  aroom with a single-bed o
YA V— L a room with two beds <)=
X7AN—2  aroom with a double bed 5y
A& E corner room
A A —FL—L  suite
I R—Z—GEWERE a room near the elevator
ILR=X =2 5EWEE  aroom far from the elevator
BREEDO D 2 H = a room with an open-air bath
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27 L BRFETRI O 720 DEFERBO

[V =Y % T 4 AX VAT “social distancing” & RT3
TEDH LI TT, £/, BORDBERRIZ, 227 DT
BEMREZRZ2TB% BT,

ZAF - ﬁﬁﬁ®@%ﬁﬁﬁ7v e
Hz(hrl%ﬂ:@ﬁ_b\ JIJA_IF%\ Lu7|<\ m*ﬁ%ﬁ T 7ZE 0,
Please avoid “confined and enclosed spaces”, “crowded places”

and “close-contact settings” to prevent infection.

FEN T~ A7 DEMZ B LET,

Please wear a face mask in the hotel.

FREANCET Va2 —VHBER CTOHEEZ BB L LT,
Please disinfect your hands with alcohol disinfectant before

eating.

2A—PMADY =22 NT 4 ARV RAEBED L 7730w,

Please practice social distancing and keep 2 meters apart.

FL—D Fich—F (%) #BVLTLFEI 0,

Please put your card (cash) on the tray.

ZOrL—DFRic, fAINEEBOVZEIPE TV X E T,

[ will place the receipt and change on this tray.

BIRIC SN I v, ZHhdone s X nEd,

Let us take your temperature. Thank you for your cooperation.
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Ladies and gentlemen, thank you for coming all the way to our
Yamato Ryokan. I am OOQO and on behalf of our Ryokan, I
would like to extend a warm welcome to you all.

You will be staying in a traditional Japanese style room.
There are many differences between a Japanese-style room and

a western-style room.

Japanese-style rooms are a part of Japanese life.
They have been created from long-established traditions and
include features like tatami mats and alcoves.

Your stay with us is an opportunity for you to experience daily
Japanese life.

With this opportunity, we would like to make our best efforts for
your pleasant stay.

We have a large public bath at our inn.
The communal bath is another Japanese tradition that has been
developed over many years.

Japanese-style rooms and large public baths might be an unusual
experience that you may have never experienced before.

They are a part of our culture and tradition.

It is our sincere wish that you enjoy the different cultural
experiences and see the real Japan for yourself.

15
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In the evening, please enjoy the elaborate dishes prepared by
our head chef.

Dinner at a Japanese Ryokan may be different from dinner at

a restaurant in your country.

Instead of taking orders for meals, the chef offers a combination
of vegetables, fish and meat that he considers the best for the
season.

In the Japanese course meals, cuisines carefully prepared are
served in the appropriate plates.

Please enjoy your food with Japanese sake made from clean
water and rice of high quality.

Although Japanese rooms, food and customs may seem
unfamiliar to you, we hope you will enjoy your stay with us.

There may be something you do not understand or would like
to be improved during your stay.

If so, please do not hesitate to let us know and we will do our
best to respond to them.

I hope you enjoy your time at
our inn.
Thank you very much.

17
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Good morning!

Good morning!

I'd like to check out, please.

Right away.

May I have your room key, please?

Yes, here you are.

Did you take anything from your refrigerator?
Yes. Two bottles of sake, and a chocolate bar.
Here is the slip.

Thank you.

Yes, two bottles of sake, and chocolate.

I'll write up your bill now.

Just a moment, please.

No problem.

Thank you for waiting.

Here is your bill.

Your bill comes to 2,100 (two thousand, one hundred) yen.
This includes the 10% consumption tax.

Please confirm the amount.

Yes, this looks good.

Would you like to pay in cash or by credit card?

In cash, please.

Five thousand yen.

Here’s your change and receipt.

2,900 (two thousand, nine hundred) yen.
Please make sure that the change is correct.
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How was your stay at our hotel?

It was excellent.

The room was really nice, and the food was delicious.

[ am really pleased with the service provided by your staff.
They were friendly and helpful.

I'm so glad to hear that.

Do you have everything?

Passport, cell phone?

Thank you. We are all set.

Thank you for staying with us.

Please come again.
Have a safe journey home.
I will. Thank you for everything.

25k HED [BIE]
HAGECIE—F CIR& T8 HEBECTEELODHERDH Y 3,

price

cost
fare
rate
toll
fee

DOOO®OE

i JEH Y )

charge — v 2 DfliE (JB7x L)

3% 3% DICH7 o T AeEE (L - ik - \NFE 7 L8 )
EE -2y — "2 - EH

Y (—E0HHEZFLICETE) i : hotel rate

HITE (R )

W (BEFTRVERZE (oot 3~ 2 kb - L) 1 © guide’s fee
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BRH O EHEICED 3,
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HED 10 9Rfice B —ic B L < 77X v,

@ zuomm g

Lito&iEodc, [leave] &\ HEIMIEI»HTE 9,
COHEEICOWTHTAEL & 9,

WE - EESFIE ¢ left
Bk B, KT, BELEEIOEENSE R L

HKECCEERIIRERFEINE L,
All the guests left by 11 o’clock.

11KH x 5 EICHFEL £ 9, Wewillleave at 11 o’clock sharp.
¥ Z D 11o’clock sharp @ sharp & [H x 9 &) &) EBE

T,
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I:  Would you like to take a taxi?
G: No. We are fine.
We will take the train from the station.

How can we get to the station?

I: Please go straight and turn left at the corner.
It is just a 5-minute walk.

G: Isee. Thank you.

I:  We provide a free transportation service to the nearest
station.
The first bus leaves this hotel at 9 a.m.
The following buses leave every 30 minutes until 10:30 a.m.

Would you like to use this service?
G: That would be great!
Do we need to make a reservation?
I:  You do not need a reservation.
Please come to the lobby 10 minutes before departure.

XEEE#R OB ORNICEL T, 2 3a=Fr—vavi—F+
D P16 THIAY THLLFMBHLTWES, 2556 ZiEHO B
TENL X0,

o el

A BHEIIfIRFIC BB I D £ 3700 ?
#izo5Tdh, 10KL x5 LicHiES !
A 2B It B THERE I,

[ : What time would you like to leave tomorrow?
G : Let me see, 10 o’clock sharp!
[ : Leave everything to us.
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G: Do you have Wi-Fi?

Yes, we have.
Wi-Fi is available except at the parking lot.

G: What are the ID and password?
I: Here are the ID and password.

&

Welcome to Kokusai Kanko Hotel.

I am Hana.

Let me explain about the hotel’s facilities.

We are now on the 1st floor, the lobby of the main
building.

Your room is on the 5th floor.

Here is the elevator.

The emergency exit is at the end of the hallway on each
floor.
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fh: BHY OBFRIBZERCTIHH VLT ET,
FIEFIIHBLTIIVET,
HH8W bR 8IFE THEL TWET,
HoEEETY., HAMDOABHEVWRZT £,
H b1 24 FFf sV 72 0 £9,

R 7B [serve]

HEBRLA MV CIHEVWEZL T,

Breakfast will be served in the restaurant.
Fxv7A4viR, ne—7un7 CHEHMOBRRLBETZ
THEWZLET,

Complimentary Matcha tea and Japanese sweets will be

served in the lobby after you check in.
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I: Both dinner and breakfast will be served at the Fuji restaurant on
the 2nd floor.
When you come to the dinner venue, our staff will ask your name
and room number.
For breakfast, please bring the breakfast voucher.
Dinner is a Japanese-style course meal and breakfast is a buffet.

I:  This is the walkway to the annex building.
The annex has a gym and a swimming pool on the 1 st
basement floor.

G: Thank you.

[:  Guests can use them free of charge.
Here is the souvenir shop.
It is open from 8 a.m. to 8 p.m.
This is a vending machine. Only Japanese yen is accepted.
The vending machine is available 24 hours a day.

[ZVVy b hA—FBMELTET] DEEBEBRRE
ToRBEIT IS 2Ly b A—FflEzEd] ickh 9,
You can use a credit card.

We take a credit card.  CREDIT CARD
Credit card is accepted. 31 .
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W DTS - 51 74T D THEA

-
A

i
A

Gt

HAMOEE ZE > T vwo i,
MERLELRESIE. 7e v PicsBHLELFEX W,

HIRBE D W 22 TL 72X 0,
Ro~e—20EICH 3 DIFEI» AP, HE~e—2D
FIi2H B DIIH 72 ERAY)TT,

Toa— VO BB ITER 24 K T,

HI7FTIEHY TTH?
T, REE 1B WE T,

F—A500 . T3R5 10 KiE TR 727210 £ 95
7Y FTEHLIAALIZI N,

O wuonm g

FLito&iEohc, lask] L) HESHTE 9,
CDHEEIZOWTHTAEL x 9,

WL - WEDFE ¢ asked
BR: ~%2=205, ~ICHHE, M2ERZ L nRPEAR
HBHEEFIMS,

BAATZHBTE L 95 7?

May I ask your name?

CHME NIE, I EBFZNALEI N,

If you have any questions, please ask us.

—oFFRLTHIALWVTLLIHR?

May I ask you a question?
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I do not have any Japanese coins.

If you need to exchange your money, please ask at the
reception.

Please tell me how to use the vending machine.

The drinks above red marks are warm, and the ones
above blue marks are cold.

We have vending machines for alcoholic drinks available
until midnight.

Do you have Karaoke?

Yes, we have. We have a Karaoke room on the 1st floor of
the main building.

It is 500 yen per person and is open from 3 p.m. until 10 p.m.
Please make a reservation at the reception.

TR AR
O BHAZHBTE L2 ?

@

ELLOEPOEKLNIZDR, FRALTHIALWTTR?

® SHIHMIRZSERY OFEDL, FRALTHDLIALWTL &

©E O

207

May I ask your name?
May I ask where you are from?
May I ask what time you will come back today?
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fEF 7 [available |

[~V FEF, ~ZFHEETFET | &
“available” & \» 9 HiGE A F 9,

il
NS 1%
N
>

HRC Wi-Fi 98 SR 72 720 £ 9
We have free Wi-Fi available.
BHRIC~T FIAX—RZI0E T,
We have a hair dryer available in your room.
FHRICHENDOI -t BT E T,

There is free coffee available in your room.

EEED 7L —X

FHRI T L R =X —ZBinichbhnTZI WV,
Please do not use the elevator in case of an emergency.

ILR—X—RIEFoTHOLNLEL BIHENRDY T,

It may stop, and you will not be able to get out.

FEHRHCIZIEHREBR 2> T IR r v —FRIckE ) T2 T 2230,
In an emergency, please use the emergency stairs to come
down to the 1st floor lobby.

FHEBRIEICbLTTIVET,

The emergency stairs are here.
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AZIT79I088 &
[Bwic] LBV VRORE

BERICTHICEH VLI 22/ G603H5 LBVET,
HAFED [Hwvicd]) . [FAERSL] . THLRITW
TeA] BETT,

T LT, EOX) RBFEEZME-7Z6 X WTL X2 ?
[Hwicd ] . [AAREAR2 L] 1x, [Unfortunately]| .
[T'm afraid to say| & \» 5 RIEHEFH T,

BARp] -
HIT AR L2 ZHHW 2T 8 A,

Unfortunately, only Japanese yen is accepted.
HLIRCTWERA, BETAIE T AR I T84,

I'm afraid to say that we do not have a swimming pool.
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2) avizaPa FEF—L R

o EBRBEATATRERD Z WIIERTEENRDO CHYE
BHENE, XIEAY—vRECEHLTEBY T,
THLIL—ERXEDVETTDOT, TELFEI W,

B> F)—-¥%—E xR

Fh: 7Y FY— - F—eROHERTREATRETT,
fitgRIZ b LI ETnET,
WF1IEICcaf vy Iy P =25 Y 9,
SRR 1 EICo & 500 [T w4,

Wi Ez -2

%2 HEXY—CRIHVETH?

fh: HVICHEXYS - R ITITnERA,
BB T 7V HMBEZ Y - PR E0nET DT
CHHEICZTHHL v,

WERA A N R

% HERHIA FoFizEBEL T,
o »LZELEL =,
AT, 4 B E < 20,000 [, 8 K] 30,000 <3,

B T2, WEIRTA FicH 4 MR EEB WL
T\,
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We provide various services upon your request.
Some are free of charge and others are paid services.
Here is the list of our services, so please take a look.

Laundry service is available for a fee.

Here is the price list.

There is a laundry room in the 1st basement.
It is 500 yen per use.

Do you have a shoe-shining service?

Unfortunately, we do not provide a shoe- shining service.
There are a shoe brush and shoe polishing sheets
available in your room. Please feel free to use them.

Will you arrange a guide-interpreter for us?

Certainly, sir/ma’am.

The guide fee with tax is 20,000 yen up to 4 hours, and
30,000 yen up to 8 hours.

Please pay the guide fee directly at the end of the tour.
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| RV

®: BHH, BT e R T7ARELES A2 ) v 7 LT
. BEEHZEY ONE T2 ?
A ldwv, SHHWEZTEI,
s— A 1 B[ 300 Mok4: L. 1,000 o7 4 K2 v b
DBRETT,
CHIR%, BEEHZREWZZEE L2 T 4R v b
FBBRERLWEZLET,

LY EY A I NVDBHRICHBELA LW &

Ly 234 70, HRO FEE T, Bt ciistrb ok
KERICARTT, L2 LHARDOES, thod4 27 v 7 AR
E 3@ ER R ETEVED D T,
DToflz&gd T, FOBRALTLEI N,

B -
HAICIZEE 7 > 2 P HEEHE L @O HERELEH ) £9,
We have both regular bicycles and e-bikes (electric bikes) in Japan.

HARICIZHIEEL — 23 3EKIE V7R nwTd,

There are not many roads with bike lanes in Japan.

FEZH L — VA iGA, AETIRZACHEBEZES T EI WY,
If there are no bike lanes, please ride on the roadway, not

on the sidewalk.

i B#EH T bicycle, ¥ 7213 bike T, HAZED [54 7 |
ICE%Y4 9 % B I3 motorcycle, ZF 7z (% motorbike & FEUNE 37,
EENT > A + BERE (T electric-bike. ¥ 72 13B& L T e-bike T3,
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G: My son and I want to cycle around this hotel.
Can we rent bikes?
I:  Yes, we have a bicycle rental service.
The fee per person is 300 yen per hour. We request a
deposit of 1,000 yen per person.
After you return the bicycles, we will return the deposit

money.
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— N B
W77 A ATY77YI0ER ‘ &

% HMITTOERY RS S EEVT-OTTIN, va—DF 7
y 27 v P CHATETTHS?

o 3w, THBAVWEETES,
Feill o~ v a = —JEcs— A 5,000 T,

R X79777088 &

% HHH. FAEXE Lo T, M ¥ —DFil % BE
WTEEI0?

Fh: REIWELE L7,
CHKBEANTTOTRKEAL Y =127 Y, BLAAZT
—H#4 HA<TT,

BNENE - Yy vy v/ —bex

ATYTPII0%R | &

& HAMPERL > TE DT, ZchHEmEL LT
bHLAETN?
A OMEREY — e 224 L R viES)
O HLRZITWEHA, HVICL YR T A TIERHIEM
By —vRx2BlhoTEh EHA,
T L DOOOIHRTE THIHL 30,
FHRIKETHELTHD £,

@ ave=o ATM TEEKOZL Yy P H—FT
Fryv v LTWwWhEETE T,
ATM Bb 2EEFVvDav=(x7v AL T/
7IV—=—tF/m—V ) R IbL0HKDIC
¥ WE T,
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I heard that there is a local summer festival.

Can we buy tickets at the reception?

Yes, you can.

The special balcony seat is 5,000 yen per person.

We would like to do some sightseeing tomorrow.

Will you arrange a car with a driver?

Certainly.

As you are four people, you will need a large car.

It will cost you about 40,000 yen per day, including tax.

I am running out of Japanese yen. Can you exchange
my US dollars into Japanese yen at the reception?

(D Unfortunately, we do not provide a foreign exchange
service.
Please go to the OOQO Bank nearby.

It is open until 3 p.m.

@ You can withdraw money with your credit card using
the ATM at the convenience store.
The nearest convenience stores (Seven Eleven /

Family Mart / Lawson) are here on this map.
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3) P IARIG
W= WG

K ACFEEIPCEZIENZXI TT,

e Z5TTHr?

Zo5LET L. ZoBEKEHEHFICTEHEAWZ L LEHD
HYEIn, ABRBBHIFLIET,

t, KX, A—H—%, BEEN2d LW
EEFEWCEETIN?

BB T, 2o bV KRE S, e - St
mT9, JRDE BHOPIIENTZ2DHNE A,

o BEKE, COBRIFHRTHEINTITH?

% v, KEECTEES,

L CTHFERICA DD o 7256 NGO SITERIGERK L £ 3

R

JNEDFT NG EBFERTEVLLZTETDH?

O gu-mm g

FioaiEodc, [put] &) HEBHTE T,
CDHEEICOWTHTAEL & 9,

W - EwRTFEE put
E'u* &<, Lf% A BE, Bukd, %6@5%%& I
& 5 A e EhE c g,

W% C ZICEWTL KT 0,

Put your luggage here, please.
a—FtiEZe—¥y PiCLEoTLEI W,

Put your coat in the closet.
E# & DRREZIEH L 72\ D T3 25,

[ want to put off my appointment with the doctor.

Mputoff 1x, [EHIT 2| &\ 5 EkoEAIf)
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G: Excuse me. I may have lost my cell phone somewhere.
I: O, is that right?
Then you'll need to fill out this lost and found application
form, and let me help you with that.
May I ask its color, size, and manufacturer’s name, and a
possible place you may have put your phone?
G: [Itis silver, this big, and a Hello Mobile phone.
I may have left it on a JR train.
I: Areyou still staying in Japan after leaving here?
G: Yes, we will go to Hiroshima.
I: If we find your phone after your departure, we will
contact your hotel in Hiroshima.
Can I have the name and the phone number of your hotel
in Hiroshima?

o
BRYIZIRDRNCTIZE D R WTL 23 W,

Please do not put your luggage on the alcove of your room.
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B~7F74¥Y—DFREH

K: ~TFIAY—DORTFLENTT,

Fh: ZRNEFHLRITwFERA,
T fhEE BEEICAPDERBEX T E T,
BHETYABEHELLEI WV,

WEEMZEmO~EA

®: BBCBEGE ANV TT, KLrHEEA,

ot ZHEFHLRTIVERA,
FRMEZBHRECE2DEE T,
YaRBREbLWEETEST2?

W=, RS0 ER S 2 2w

Z: o (L) ENETL Y23 vocflEnrlTd
LAFEAD?

i ZREHALRIITEHA,
LI L TWEL X)), T RIBECLET,

WEED 2 o33 B

2 BEELBEGLEDIC, SERAZ AN WTT,

MOFHBRICEZTHOLZETH?

o (BLVv— b ClhiofE %R C % 2545)
CAEEZEPFLELTCHLIRII TR A,
FTCRFLVWEEZ CHEWAZLE T,
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This hair dryer doesn’t work well.
We are sorry about it.
A room attendant will bring another one quickly.

Please wait for a moment in your room.

We want to fill the bathtub with warm water, but we only
get cold water.

We apologize for that.

We will send a room attendant to your room right away.
Will you wait for a moment?

The room next to us (upstairs) is very noisy.
Can you do something about it?

We are sorry about that.

We will ask them to be quiet right away.

I asked for a non-smoking room, but the room smells like
cigarettes.
Can you switch to another room?

We apologize for the inconvenience caused.
We will arrange a new room immediately.

(¢]

O
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W= 25k

®

A

HEAET & CEETT,
LOVRELTHMRICEZTOIOLZAETH?

O WEOLE

BT TRTCOBEHEZWMEIC > TEY T3,

@ FIEH bHEEICEBARERIGA
INXYIECHEIZH VI CIETT 2, JRWFEETH X
5 LI NIEEEARET T,

® B&7 v 7 oG RE RS
EAEIE A2 ) £ 345, £hTh X2 LTHEH B
Bx CHETEET,

WxL < 5T E TS .‘

o

fih

o

D T L R—FX—PFETXIELH
HERLLR—X = LT ETERI 53X \WTT,
AOMBICEZONE T2 ?

@ TLR—Z—PETXIELH
HWERIZL X=X =2 biEL HLLOBKRETT,

MOTEICEZ bNE T2 ?
BEBZED Y T A, XALWTT»?

PEVERA, BEELWLIET,
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G: Our room is too small and not comfortable.
Can we move to a bigger room?
. @

We are sorry. All of our rooms are booked.

Unfortunately, a larger Japanese-style room is not
available. But, if you don’t mind, you can move to a
bigger western-style room.

©)

If you don’t mind extra charge, we can offer you
another room.

G: @
[t is noisy because our room is too close to the elevator.
Can you arrange another room?

@

Our room is too far away from the elevator, so we need
to walk a lot.
Can you arrange another room?
[: If you don’t mind changing the floor, we can arrange
another room. Is it all right with you?
G: That’s fine. Please do.
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.\-/.
W5 U G é

AR TBOXIGIC DN T, XSO HECERFFEOH | X
BHbdid, aIa=r—ary—Fd P18, P19 A
DFL WG EDOHHRAD YV T3, 250 biEH L TITNIG
72 E 0,

B3] Thelp) DFVHICOWTRTHEL £ 5,

W - R FE  helped
B BT, #5. (BF) By

EH5XHAIC (Bl 2Eivs LX)
Please help yourself.

iz A Ic e o TRERBIF L RoTWV B,
He is a great help to us.

o R

@ flH»HHTL X522 ?

@ 2T RHE T A ?

@ RWICHAVELZ, HVBESITITVET,

(O How may I help you?
2 Do you need any help?
(3 You are a great help! Thank you.
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a2J . :[Come] & [Gol IZEDXSITESH?

C@:O@@ﬁﬂ@{%bxﬁﬂi/}\ [,;(f/}J\fgzb [,L\@“C%%}EL(:B% i L r 50
@% ¥, Come] DHRBI»HLRTHEL x5,
BREPOBEIHENRD O, BMTERALEZEESTRTIILYL., EED
nr=%a.

HHRIC AN BP0 TETHDZAETH?

Would you bring some towels to our room?

L9,
I I B E 2 1%, g icEnb g,

I am coming right away.

L7, [Comel| ZflivE 4,
ZDEAEIL. BEMOBHEICHEARD Y.
WEDH B EFTICa D 5 541t [Come] #fHWET,

@TIF TGol iF, LDXI L FILHIDOTL £ 547
BEMDT =y 7Ty e PIZEEENICAT CEE TR

i K S L EEICITE £9, 'm going to Kyoto now. ]

& [Gol ZfHEVES,

BEMELEDTHEARZ KDY, JHIZZ Z2r 0T 5,
HEDd 250 » bt 28681 [Gol 2T I,

lEnFedtde,
[Come . S ERH 2B ICHD > BE&ICHE T, [Goll,
SEERD 25 LN B EE T T,
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Chapter 3 &ZEDHH

1) FEAYOIKKT

Th

2
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CHELBBEMKOBHBETIIVWET,
EIXZBHRICBEAD K TZE 0,
THELTRY v 2 BHEL XN,

ZZT?

v, HRTRBOTHEICADZHIICRAY v X% J{iwT
HWERICEREZ ko TWnE T,

RETT 2 ?

BEEBPREIZ. {220 TWwiz7Z T3 k5, 72K
M TCRETED L BRAWEZT B X D ICBDKZ F
BlcLTwETS,
BEHEPOHONBEEIE. 2B 5D R Y v % THHL
7230,

S0 E L, BIIYO CORBRTT 2, ficfl2ER
LTELAREHIIHVETH?
BOKTA=Y T —AEBERTOEEZ TCW7ZT 3
EENWTT,

RETT 0 ?

BEED RN LRD 5720 T,

ko

/i:\gﬁo)qjcc\ rStepJ a vy 5 %‘E‘Eiﬁ‘w&( % i ‘j-o

COHEEZ, BEE L ThHFE L ChELDRE T,
TNICOWTRTAEL & 95,

TILOMAETHICL > T2 T ELATLE I A ?
Would you please step aside for a moment?
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Here is your room.

Please enter.

Take your slippers off here, please.

Here?

Yes, in Japan, we are supposed to take off our slippers
before entering a tatami room and stepping on the floor.
Why?

We keep the tatami floor clean so that you can relax

in the daytime and sleep in the futon comfortably at
night.

When you go out of your room, please use these
slippers.

Okay. This is my first experience with tatami. Is there
anything else I should pay attention to?

We would appreciate it if you would avoid rolling your
suitcase on tatami floor.

May I ask why?

Because it may damage the tatami.

U

D BILicAzE 23 TLFEwn |

@ v v 7 —DRBITEEBICA>TLEE W,

@ BofREICIZ, RV v %W TAZEEICR>TE T,

(D Watch your step!

(2 Step into the bath after the shower, please.

(3 We are supposed to step on the tatami floor after taking
slippers off.
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2) BENICT

i (BRTZ2EIDRRD)
& FRRTICBED { 72X 0,
EE T A~ KO ZBBLLEIVWE L,
RO I FEHLE T,
9 %, “Hana” & BIEUL 77 & vy,
“Hana” 35255 C flower T3,
ESYZ, ALK BV LET,

B bbbz, kALK BHENLET,
A79IPYIOER | (o
MpiEl. TIERE] o3EFE ?
i room attendant
" tatami floor / tatami mats
IEME$ % Japanese style of sitting on the heels
K yukata or cotton kimono

3) BEDXEDHHA
[ AN L

fA: TLEoRFGEHHAWEZL T,
CDVEAVDRARX—FRRVvEHLCERZ AT
9,

7 mEERLRITRONT T ?

A BEEERGXIE BS UXTRONE T,

BSHOEIZZHOLDREZ Yy Z L TL Z X0,
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Please have a seat on the legless chair.
Welcome to Kokusai Kanko Hotel.
I am your room attendant, Hanako.
Please call me “Hana.”
“Hana” means flower in Japanese.
Nice to meet you.

G: Nice to meet you, too.

«
(74
¢
C
0
<

I: Let me explain how to use the TV.
Please press this button on the remote control to turn on
the TV.
G: Are there any English programs?
I: English programs are available on the BS digital
broadcasting systems.
Please press this button for the BS channels.

49



Chapter 3 &% DA

W7 oV E

QREFZRENEFHREDLHE)
fh: ZFRBFEFEHINTVWETOT, FHETDOHK
TZFHA,

th: 72725, BHEOREZER 27T EICRELTVWET,
EBTELLAIE. CoFRX v ERL CRIRE T O E T,

T ELHEIE. coFRx vl Rz LT onE 3,

3

R = RBL

B ICHHALE S oXRH

I will explain:--. Let me explain---.

B (7L CRAAFERED A ORBL
Sorry, Japanese TV programs only.
No English programs are available.
XEFBICL T LEDffiVA Y — FEHEL TH L LR
T3,

B [)E2y] HATIZ remote control #ZM LY E=a v &
SWF I 2., TEETIE remote. remote control, F 771
controller T3, Remo-con TIH@E L T8 A,

WEEZHAR, 2—wyos, TYVT7TIRBR, KETIREKT
KLET,

MEx, BKC O x 2 + 30 = #HEK (CF

il : B 28°Co 84 28x 2 +30 = 86 L 86°F

50




Chapter 3 &% D FiHH

I:  We have currently set the temperature in your room at
27 degrees Celsius.
If you feel too warm, press this button to lower the
temperature.
If you feel too cold, press this button to raise the
temperature.

I: The room temperature is controlled centrally and cannot
be changed in each room.
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ETCHFERMRKRFETT,
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I: If you need any help, please dial 9 to call the reception.

You will be connected to the front desk.

§3s

DY m

I: Drinks in the refrigerator are not free.
Please fill in this sheet when you take something.

When you check out, please bring the sheet to the
reception.

The tea bags and instant coffee in the cupboard are
complimentary. Please feel free to drink them.

[: There are vending machines on the 1st, 3rd, and 5th
floors. You can buy mineral water and other drinks.
Only Japanese yen is accepted.

M
@O LAzt BIRIEI N,
@ WO TH THEKL 72X 0,

(D Feel free to ask me.
@2 Feel free to contact us.
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A ZZRoRITT,
BEMEBLTCARLT S 2010, FHio4 Tk & H gt
ErITDET,

®: TiELLVWTY, EhnwTd i,

A KoMz EHKEEBD T LI 2R %M cd,
T2z, HoZe b, MY EINR VX I I
B\ L E T,

j} \,,4{ '.

Wife & Husband? Partner? Spouse?

SEDOZR7 ) T ik [BhoRid—HH] IR ETT, EE
ity B0 Ay T, AR Eo MR & N _EoHRI2NE S
BEME (LGBT 2 ¥) 2Bz +5358bMMz2o2o50 £,

o TEE I NILEIC,
@ MR EMERESETS57—-F
Wife/Husband. Mother/Father 7z &

@ HHCEREEZEE LRV —F
partner (FHFEMETHA]), spouse (FLfHE#E). parent GBH) Zx& D
2HHDO T — F R L 2230, BTl pELHY T,

Bl -

Here’s a medium size for your partner.
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I: This space is the “Tokonoma” or alcove.
To welcome our guests, we display flowers and a
hanging scroll of each season here.
G: That’s wonderful. They are really beautiful.
I: This is a special space for guests.
Please do not step on, sit down or put your luggage here.

MEBICHES BB 7L — X

ML AR

Japanese-style closet where futon and cushions are stored.

(e EAE%Z LE S HRX 7 m—¥ v )

R D[]
Japanese-style alcove where a hanging-scroll, flowers and other

decorations are displayed.

URofEliciZ, HITECAETTE, % Ofhoieffift 8o 5.)

fes -

Sliding door made of a wooden-frame and thin white paper.

(RoPsH A & HC B CE o 51 & F,)

M (59%)

Sliding door made of a wooden-frame and a layer of Japanese

paper.
(RoPe A L ffEhE 7 o AT TE 25 EF,)
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Now let me explain how to use the safe.

Put your valuables into the safe and lock it when you go
to the public bath, store or restaurant.

Here are the instructions for setting the safe. Please have
a look at it later.

May I serve you Japanese tea? ey
Yes, please. =y ";.,
Here you are.

The tea is hot. Please be careful.

Please help yourself to sweets. They are complimentary.
If you like the sweets, you could buy them at the store on
the 1st floor.

Tap water at our inn is drinkable.

There is a free ice machine on the 7th floor.

Please help yourself.

Here is a hot spring bath in your room, which is available
anytime.
Your toothbrush and toothpaste are on the washstand.

Please open and close the window like this.
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WBKDHETT - HHEOHH

fh: ZhCciRBROENEBREVELET,
ZDXSICHRIICRY T3,

HARTIZITL oz XA, ERIICE S EHIETT,

MR KDOE[ICOWTIE, 23a2a=4r—avi—FD Pl121C
XzHoCHLTHD TS, 2060 TiEHD E, ZLKHNLTE
Ty,

tito&iEod . [show] &WwWHIBEEIHTE T,
COHEICOWTRTAEL k5,

1B showed R shown
B Re T Hzxd), HEMICRE 2 Z L ClERE2E .
(R3] TENT S]] oBKRICHARY 9,

Frv bEERLEI,

Show me your ticket, please.
=Btz CZKNL 9,
We will show you around.
WD E T *BHEALET,

Let me show you how to put on a yukata.
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[: Let me show you how to put on a yukata (cotton

kimono).
We put on a yukata with the left side over the right side

like this.
Only the deceased wears kimono with the right side over
the left side.
ae)
TR [l

HBRANDEERA T E v,

il EVELAk, o9 C30ERSVT, BRUIOAE
fichizs o TS 7ZT
IS EEdLiEmIcRATEE S, Rn—H%,

fh: 2 D BERIZFRITICEONS L EbN7ds, Bhizd oz,

G : Show me the way to the station.

I : Certainly. Walk straight for about 3 minutes, then turn right
at the first corner.
Walk for another 5 minutes, and you will see it in front of you.
Have a nice day.

I : The customer said he would come in the morning but didn’t
show up.
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KA DHEEEIPHEBE: ?

AEDT 1, 2L E o 72 LBEIC B % 34 O H A5G 1 g
BHY, X< [Why?] ¢3hTE T,

ZDEITDH, HEF A MR 7R < B o T 5 HFICEMRT I
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Mmm, where is our bed?

There is no bed in a Japanese-style room.

Our traditional way of sleeping is on a futon spread on
the tatami flooring.

A futon is a kind of bedding.

Where is the futon?

The futon beddings are stored in the closet during the
day and laid out on the tatami flooring after dinner.
But if you would like to rest before dinner, feel free to
take them out from the closet.

Our room attendant will enter your room to prepare the
futon during your dinner.

So, please bring your valuables with you.

We appreciate your understanding.

Cooy
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27 A IR H OHEANBDLE ~ O IR O B E A

P13 CTHARKKEEICHEIN S 2 SMEABDLR 13 HAR AR TH 23 ik B
RIS VFIICH o T E I L RIGEALETHELD Y A,
il z 13,
D BK. #. P 241, BT, HEX
BB LDH», EHHALE T, sun—¥y o, EKEH
MBI N T2 %L 9,
@ vtvialyh
HARANCZ [7rysaby b] THoTWS M LI, FFEA—
71— D4 T3, high-tech toilet & % (3 bidet toilet & FiHH 3
EGDPYRT VI T,
© ?ﬁlil%:%ﬂ(( ZAIVvY
Y BRFICAHMZ8C L 3HARAR OB TR AN BECTY
L2, AREAIC & o THD ST ORIl AASER R I T ic
AbLEIPNT T, WO, A BEICKD ), vAX—F—%
o THREICADZ LR ERZBATTIHALTWEZZEL X 5,

MED Q&A

4 MELIZED XS RHETT A ?

What is a “Japanese-style room” like?

HRICHS 2O HELRAZA LD, BEE DEE T,
500 £ < L VHIO Y L7 A DEREZETAMICL THET,
It is a traditional-style room with tatami flooring, modeled

after the samurai houses of about 500 years ago.
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BLiFfcdr?
What is tatami flooring?

BLi3fb O cHREZDPE =y %,
A 7D THA=L 2D DTT,
Tatami are thick mats made from rice straws

and covered with woven rushes.

4 i EALRKED DY TTH 7

What other features does a Japanese-style room have?

M R ME S, B, ERF23H 0 55
The features of a Japanese-style room include

sliding doors, low tables, and legless chairs.

MEICIFFZFBELCHY ET, L

CHIFPEFEDREE L (Z R > T,

There are many sliding doors in the room.

This is quite different from Western-style architecture.

REOMLANICL > T, MIEFEMEZTTRL
RELLTH, ZLTEELLTIZALMEAET,
Japanese-style rooms can be used not only as living rooms,

but also as dining rooms and even as bedrooms,

by setting or removing furniture.
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G: Do you have a hot spring?
I: Yes. We have two large public baths on the 4th floor.

One is for men, and the other is for women.
It closes at 12:00 midnight and opens at 6:00 in the
morning.
The men’s bath and the women’s bath rotate every day.
You can tell them by the color of curtains at the entrance.
Blue curtain for men. Red curtain for women.
Please bring your small towels and bath towels from your
room to the large bathroom.
Please take wet towels and bath towels back to your room.

G: Do I need to bring shampoo, hair conditioner and soap
myself?
[: No, they are provided in the bathroom.

25 A [BREEFHEACLAREBCERWZ & |

Kz, % ANEAIC IZ ST & —fHicBEEICA 3 HE
Bz, o PUEs» 5 X5 Cc3, LirL, —HENRS LK
PURD e b, KEABREICAZPEESIC, [PADE] 1Th?
HFbsonFET, [HERGOL TIIORERTEL ] | LEEINSHD
BohEd,

EILTHhIEPI2H 2513, FHEOBRACY Y7 —, £726
Blo7 7 30— AR5 285832 E2REINIDL R E RN
ESC

HA®D R 7 kg clid, HEM AT O 2 A %Ki ic -
T T —=RBL bt BnEd, ¥ CHADBREEZ RS N
ZHIC.ZH L= ZHHLTErNE EALALL LR FT,
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Is this your first time at a hot spring bath?

Yes. I'm not familiar with hot spring culture.

Can non-Japanese people like us use them?

Yes, of course!

We have some rules to follow to enjoy a hot spring
bath. Because you are not familiar with these, I would
be pleased to explain them now.

After that, you will feel comfortable going to a hot
spring bath.

First of all, we don’t wear underwear or bathing suits
in a hot spring bath.

Take off all your clothes at the dressing room and put
them in a basket or locker.

If you put them in a basket, your bath towel can be
used as a cover for the basket.

If you put them in a locker, keep the key with you.

Please do not lose it.

Then proceed to the bath, taking a small towel

and, if you like, your preferred shampoo and
conditioner.

Please do not take any photo inside.

I am not comfortable taking a bath naked with other
guests.

Your room has a bathroom, so you can use that
instead.
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#hzA [follow | DfFEWHFICOWTRTAETL k9,

wE - LS  followed
B oW T D, D ME- 7z PR D e &%l
2LWVBIHRFERLET,

FCDONWTECTLEI N,
Follow me, please.

o e
WA DHBICONTIToTL X\,

Please follow her.

AL Ry —DHFTHFRIFAN V]

HNEDBEEEZTANBICH - > T DM RFED—o 28
INTTHAEDITICLHELATHZEE 208w KA., Kin
B3RN0 ch 5720, tho HRAD BEEE~DEED b
T cE WAL L LB TS,

FZ 7ol EE LT, UMTD XS B AERD Y £,
O HATOX by —ICNT 2 IEMNAREZ T E2HHEL C,
BEERNERICE b X S5 IKHEL Tniz72 <,

@ Ny FRer—nAltoxtev—BELTATLEHEL,

Z2bry—%[FEL7ZYZTHHL TV,
@ BLYYEEO - 2R AM EHEoRAIC X D RL
ATV,
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@ ziona g

B Tkeep] DEVHFICOWTHTAEL & ),

W - wESFE : kept
BIR o, ~LfiiJ 5, x REERIREER Fifi X & 5
FRiCD W E 3,

INZHP > T NETH?
Can you keep this?

TR

O SHLEHE TRV ACTL XD,
@ BRHEEZELTHLRIIVELA,
@ HELETEBENLE T,

@D Let’s keep in touch.
@ Sorry to keep you waiting.
3 Keep to the right.
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I would like to make a reservation, please.

Thank you for your call.

What date and time would you like?
April 16, at 6 p.m.

May I ask how many people?
Three.

One moment, please.

Thank you for waiting.

Yes, we can take your reservation.

May I take your name and contact information?

Yes, it’s Michael Smith, and my cell phone number is OOO.
Would you like to order your meal now?

I would like to order when I arrive at the restaurant.
Certainly, Mr. Smith.

Then, let me confirm your reservation.

April 16, from 6 p.m. for three people. Is this correct?
G: Yes, that’s correct.
[: Thank you very much, Mr. Smith.

We look forward to your arrival.
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B PRIRTORE (7 1 F —HiE)

B v, L b7 09,
CTHfFz BfAlVL £5,

K BEAOBIERRVZY T UYHMIGHTE 3 LEVEZD
TI D, RETETH?

o 3w, YRRV Ty Az a—RHELTEY 5,
FTYEDOA 2 — BT LAF—ERDEEHL Tk
D ET,

B O ENTEI o7,
LBRRIRY T YT HLEFB Ty Y TLAXF—1d
DT,

o RLKRTT, FEICBALETHITNLIINICTE £5,

HE7LV-XE BMORE (BEY - BX)

~7n tuna L= fatty tuna

fiek salmon RN} salmon roe

ISOPS] bonito 2O FHi  dried bonito flakes

A5 squid X octopus

v shrimp V= sea urchin

avakd eel INF conger eel

rET scallop H shellfish

72t seaweed

BRI DO BIEE

RN soft-boiled egg \¥ABE  citrus based soy sauce

FE sweet beanjelly #A T sweet red bean paste

139 UA  roasted green tea
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I: Hello, this is Sakura Restaurant.
How may I help you?
G: Theard you have a vegetarian menu.
Is that right?
I: Yes. We have vegetarian menu.
Allergy information is also available on our menu.

G: TI'm very pleased to hear that.
My wife is a vegetarian, and my son has a nut allergy.

I: No problem. If you let us know in advance, we can
accommodate your requests.

YARYT shiitake mushroom KM Japanese radish

7ziFooZ bamboo shoot A ¥  green onion
wix yuba/tofu skin % soy milk

Z A%<  konnyaku (spongy yam cake)

LA A grated yam<—- F \» b (yam) % 3 ) I 5 3 (grated)

KtR¥I AL grated radish < KR (radish) % 3 % (grated)

i - BEOLFIATCHTZIAW?2(HA P XSBEBLEST )
% 9 L7-%%. [Akind of Japanese fish / vegetable | & FiHH L T
WET, BELRLEFEAETE o TH, HETELRYEL VD25
<7,

COBMICELTIE, 23225 —vavi—1FD P89 I
WBAD CHEERTIHETCHVET . 2B 6 TIEHO ETEKHL
72 & W,
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2) BETOLH LY
B TOY R

A ZAIFAI,
BHEDOFESZBECLTHIALWTTH?

®: 252 T%,

A HOBEITT0ET, BFEETTREAL I,
HLLBRERICRY T,
Y X BT 7EE n,
CHLOLBARAHOBRE E BMAYID A =2 —TT I
¥,
T3, BRAYEFMIcZI T TH?

R EDVHEZTE—NEZLLFEI N,

B: FAFzZoBavAvE7TRT,

A HEHALELAZ, HOBESTIT0ET,
O guonu g

FEo&FEoHR T, [start] &) HEESHTE 4,
CDHEEICOWTHTAEL & 9,

WEE - A ¢ started
BIR (D 5, IbE o T Y7808 & T HIR T,

&7 v — OIFY BEIZ 600 M2 6T,
The taxi fare starts at 600 yen.

YEBIX6FR»LTT,

Dinner starts at 6 o’clock.
XHEELCTWEERK, CoBHICT [YBIZ6RICHRE S
CEPMEELTCVET, 2OX I ICBICHEL T 354
Wi, KRR RSHER2HE W T,
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I: Good evening.
May I have your room number?
G: Room 252.
I: Thank you. I'll show you to your table.
Here’s your table.
Please have a seat.
Here are today’s food and drinks menus.

May I ask what you would like to drink, first?
I'll start off with a beer.
M: T’ll have a glass of this white wine.

o

—

Sure. Thank you.

F : Father M : Mother

TR [ e

O RVEZVTVHARAZ2—%EOF LT,
@ ZHBIIAErOECHFETL L DD ?

(D We have started to offer a vegetarian menu.
(2) What time do you want to start your dinner?
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A v, ThFEREPAL T,

Frlty bR LTI,

CORIELERIT?

TNREDRIIA>THELA,

Tlt. FEIZZDORELEET,

FYVTULAF=BRELKRZI RO T. EFICHFEILCD

D%,

WHIFIRZV T v BEDT,. ZOEEey F THBEGL

T,

B DLZELEL

KBEHEOBHARLE 7AYok CHEETT,
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N R
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g
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I: Here’s an English menu.
G: Thank you. Which meals are vegetarian-friendly?
I: It's the one with a "V" next to the name of the menu.
There's also allergy information under the name of
each meal.
G: So friendly!
I. Are you ready to order?
G: Almost, but I have a question.
Does this sashimi set contain raw ingredients?
I:  Yes. This includes raw fish.
This sushi set also has a dish of raw food.
G: What about this tempura set?
It doesn’t contain uncooked fish.

—

G: So, I'll have this tempura set.
It seems fine for nut allergy, so my son will have the
same one, as well.
She is a vegetarian, so she will have this tofu set.

I. Certainly, sir.

27 b TERRERE

BEMKRIC TEMLELE, DAY FELE] LIGT 254,
[Sure| THEEVTIE BV TR, AV 2T AAEKRBICKD
E

[EHALFEL72] =27 v A2 DH, [Certainly, sir /ma’am |
EWHIRI, E5iIc [ bAATT] X, [Of course, sir/ma’am] &
Wy RIETT,
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WTHIERFLOFIE L BMARKOWZ RAIRIC
FlEH T 720 DR/NROWST T D20 T,
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Wow! How beautiful!

This is “Kaiseki” dinner, our specialty.
What is “Kaiseki” dinner?

It is a kind of Japanese course meal where a variety of
foods are served.

For dinner at a Japanese Ryokan, the chef serves a
combination of seasonal vegetables, fish, and meat he
considers to be the best in season.

Oh, are these local vegetables?

Yes. They are local vegetables.

These days Japanese cuisine is popular across the world.
Yes, it is. [t was designated as an intangible cultural
heritage by UNESCO.

It’s popular in my country, because it’s healthy.

It is low in calories and nutritionally well-balanced.
How is that possible?

It’s because of the way of cooking such as boiling as well
as minimum seasoning to bring out the best taste of the
ingredients.

And how beautiful the presentation is!

It is called “edible arts.”

Through the presentation, the chef is trying to express
the beauty of nature and the season.

Oh, it’s too beautiful to eat!

Is there any order I should eat it in? 'TLT‘

No particular order.

Start with any dish you like.
Some more dishes are coming.

Enjoy your dinner!
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How does a Japanese banquet work?

The Japanese banquets begin with a toast to celebrate
the participants and to wish them well.

This part is the same as in a Western toast.

There are also toasts in Chinese banquets.

Yes. But Japanese toasts are a little different from
Chinese toasts.

In the Japanese toast, just taking a sip of sake is fine.
In the meantime, I heard Chinese people drink it up.
Each country has its own style of toast.

Generally, Japanese banquets have fewer rules than
Western-style banquets.

So, you can join a Japanese banquet without having to
worry too much about manners.

I am relieved to hear that.

In Japanese banquets, seating is predetermined, and
the guests enjoy food and drink.

Before the end of a banquet, a representative will end
with some brief closing remarks to wish everyone good
health and success.
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[ heard there are some unique pubs in Japan.

Do you know anything about this?

Oh, you must mean “Izakaya”.

They are certainly similar to pubs.

The Japanese pubs serve inexpensive Japanese foods
and alcoholic beverages.

What kind of Japanese foods can I try there?

You can enjoy Sake (Japanese rice wine), raw fish,
grilled chicken on skewer, and so on.

There are various kinds of reasonably priced drinks and
dishes on the menu.

[ would like to go to one.

Are there any izakaya around here?

Yes, there is a nice one in front of the train station.
It has a blue sign board in front of it.

Thank you.

AL BERPDSLBLATHWEELEZDIC

W clEEE R, LA voREy 7H, [REITHY ¢
A ? | EHEIZRICEET, HATRBERICERTT3HEIIZH
F0HY AN, NEDOEEKIZIZ S LEEELHE TI,
HATH BERICEEBFETICEEATTZ L, [RICHTTH S
S2TW3 ] LBbi, EXns560%wTT,

o BERFEITLETTE?

How is everything? (ZhiFfERZRHTT )

HIRLKRTT I HY2sE S |

Perfect! Thank you!
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o BAHEBHESTCLALWVTTH?
2 3w, BEWL T,
fh: ZHBELHIKHA VEREZSEBHEWL T,
N N NS
fh: HoBnLH TTnET,
HEZHLATLEE 0,
Bz 0T 255
A BEEHIFLAA T 5,500 T3,
BXH W —fECTH?
% BEZIC LD TTR, TEETH?
fh: Kk Td, BEHREELLEZXADRETH?
% FTA®v e —n,
KByt XAy ba—F,
AT Ay PRI AV TT,
A TiE. 201,500 9. 2,200 F9. 1,800 Flic7z b 9,
2 LYy b A—FidfEzE+H»?
fA: VISA b ~RAZX—A—FHfHEz ¥4,

ZH LIRS 5 2 AN TL 2 & v,
b L AEIGE & BREEEE: TF,
HORLES X VE Lz,
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May we charge the bill to your room?

Yes, please.

Could I have your signature and room number here,
please?

Sure. Here you are.

Thank you.
Enjoy your stay with us.

Your total is 5,500 yen with tax.
Would you like to pay together?
Could we pay individually?
Certainly. Which orders will you pay for?

I'll pay for the A set with the beer.

He’ll pay for the B set with the diet coke.

She’ll pay for the A set with the red wine.

Then, your totals are 1,500 yen and 2,200 yen, and
1,800 yen, respectively.

Do you accept credit cards?

Yes, we accept VISA and Master Card.
Could you enter your PIN code, here?
Here is your receipt and credit slips.
Thank you.
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4) TEFEMER

WY E%BHbCE 3OS ﬂ"

%: HLHL?

A dLBL., THhLPEOEHMET T,
BYBESPLBHBEECEELLTLLALLTL
o257

& 3w, 57,

Fh: BUREITEXnET, FCRBRELLET,
(BERICEE)

HrTT, AoTXALWTLEIH?
% EIFBADLEE L,
fFh: HUDBEHITIET,
Bl i L BRI 230002 0 £ 3,
2 ORICEMAY DA =2 — % CBICR ) 35 ?
% 3w, Z5LET, HOAL S,

W FiCHE 237% do © 7o 5L C D BER AN D 33

i
g.

fh
.
A

®

BERAYIBRE D TTH?

COHARBEIIL T,
e, =B 2 NiciZa—F 2B 3,
HAE IZBHIC L35, SR InETH?
Wl CTEEWL 7,
MR IV BB I AL a—F2KTTEnE
Th?

DEY T,
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Hello.
Hello, this is Masako Shoda, your room attendant.
May I bring your dinner to your room now?

Yes, please.
Thank you. I'll be right there.

It’s Masako. May I come in?

Yes, come on in.

Thank you.

It will take some time to serve the dishes.

While I'm preparing, would you like to take a look at the
drink menu?

Yes, we will. Thank you.

Are you ready to order drinks?

[ would like a bottle of this sake.

My two children will have cokes, please.

Would you like to have your sake, warm or chilled?
Chilled, please.

Just to confirm, you would like a bottle of chilled sake
and 2 cokes. Is this correct?

That is correct.
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SHOBHRERINBTT A,
MBICITED X S B H ZDTT 0 ?
RIS, FIBIEZ OBMICEHED S » 5,

IR K DRI H b T2, HifEa) R % A
AR
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Z 95T, Bl 2iE, ivEESDL R b 7 v CifanERHE T
BGERP%WTT L, NEHOL A7 v Tidd /=
PEWEBHTL 25603% \TF,
ROFERLVWBADFMICL > TEboTEE T,
“oHIC, HARBEDR Y 113713k g,

% OPEFER & (38w, HARHIE I I REC
o BB TRt E T,

T/, 2O I BIENF T,

D, PHEETOSFEELZ, Chd LBl TcH T
T, NI Y fHiF s nTE 3,
EH5LTEIDTL XR?

HARDEARZ AL L TWE7201C, MIBTIZERDEH
REDLDBEIBEVMNTEL T T,

=oHI, KA v ) —AICKE A E T,

ZRFEL VT,
MBIEREEE LTAIb T ETh,

FX LKL ZH) T | HRICEERNRB3Utx3H b 3,
ZD7=HHEIZ. 24 2 a0 LEREICEFRINE
L7z,
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Today's meal is Japanese.

What are the features of Japanese cuisine?

First of all, Japanese cuisine is characterized by its ingredients.

We use fresh, seasonal ingredients in accordance with the

seasons and local specialties.

You mean that we can enjoy different dishes depending on
when and where we eat Japanese cuisines?

Yes, that is right. For example, in coastal areas, restaurants
tend to serve seafood, while in inland areas, they tend to
serve mushrooms and vegetables.

The most delicious fish varies depending on the season.
Secondly, food in Japanese cuisine is arranged in a unique
way.

Unlike most Western cuisines, Japanese cuisine is served in
plates and bowls of various shapes and colors.
Furthermore, the arrangement of the dishes is asymmetrical.
[t is true that the food at formal Western dinner parties is
arranged symmetrically on uniform round plates.

[ wonder why?

Because it makes use of nature’s blessings, Japanese
cuisine is served in a way that stimulates the natural
atmosphere.

Thirdly, it is featured by high nutrition with low calories.
That's great to hear.

Japanese cuisine is known to be good for health, isn’t it?
Exactly! Japan has a very unique food culture.

That is why Japanese cuisine was designated as an Intangible
Cultural Heritage by UNESCO.
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What is KAISEKIRYORI?

I've heard that there is a full course Japanese-style meal,
much like the French full course meals.

It is called KAISEKI, isn't it?

Yes. There are two types of KAISEKI in Japanese.

We use different Chinese characters to tell them.

First type of KAISEKI is “tea ceremony dishes.”

This was originally a simple light meal before tea ceremony.
The other KAISEKI is a traditional full-course meal.

This is served at a Japanese banquet.

What kind of dishes are included in the Japanese courses?
The basic philosophy is “one soup and three dishes.”

This includes rice, soup, vinegared foods, grilled seafood,
and simmered foods.

With this as a basis, in general, a course meal starts with an
aperitif, followed by an appetizer, sliced raw fish, clear soup,
grilled seafood, simmered vegetables, steamed food, vinegared

food and finally rice, pickles, miso soup and dessert.
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B e R DI

Wﬁ%%?fﬁ%?é%Aiﬁiféfmi? L2L, 2b%
S BI D3 7 WAE DT DA, HEERL DO A = 2 — LS H
SThH, ENDBENDLDDLRNT=DICRENEE T — 2R
L AbnFEd, UT., BERICZLL THIBZRELATWET
(72D 7L —X %N LET,

BRI BREZIE L 72255, [This dish is here. | 7z & D%
Mz 377F T, BEEPLZLLTEELAWEZLEITSEXII1CRD
3,

W &
=7 e Ty, BRicoO0ThoRBET,

This is tuna sashimi. We eat it after dipping it in soy sauce.

WEDAZKL
TR O R DAL TT,

This is Chawanmushi, a type of savory egg custard.
ic, O, ERE. LB A-TnE T,

It contains eggs, ginkgo nuts and shiitake mushrooms.
ZY BT ET A, L RWwTT,

It looks like pudding, but it is not sweet.
ZDNEBAT =V TRET,

You eat it with this small spoon.

[P NSN
THHnRTN, RELDEY AbETT,

This one is here. This is an assortment of tempura.
ZDRVICDTTRNET,

You can dip the tempura in this sauce and eat it.
WEFTILOPTRITHERKRLLTT,

You can enjoy it with a little bit of salt, too.
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WS Epez
ZOENE. FRE VI VCABIEER Ao TEHEZ L)
HANDS KA & 7o infiokRiEc 3,
This hot-pot is a favorite traditional Japanese dish called
Sukiyaki.
It contains beef and a variety of vegetables.
KPHZ T BXONE T,
Once the fire is out, it is ready to eat.
Txlx, s adME L wT, FICOTTRNE I, Bh
TuAaWEAICE, ZOEETHERLVTT X,
We eat it by dipping it in stirred raw egg, but if you don’t eat raw
eggs, you can enjoy as it is.

Wi (13d)
ZoREIZ, 1XdTT,
This dish is called hamo (sea eel).
O T IC L rEXbEWARTT,
You can only enjoy this fish at this time of year.
ik, coxLE—fEicHINE T,

Hamo is served with this sauce.

Zoft, FIgoHl, B~HOFHALIKBEL TR, 3 ia=7—
Yavy—FroD PlO-11 IZHIEA D DIEH D= 23D Y 9,
Zb bbb IHEHADO ETERNL X v,
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BIIEXHTTET, BHeBFEbTLEID?
BRI 5280vnEd, dnweEorz,
BIFERBRFEICBI T LI v,
HDEMDRED VD TT A,
2LZEYEL,

IT =TT ET,

IV AEBELVELITETH?
b HbAATT,

BERE., Bt LE L,
T—INDIHBENRTEE L7,
EIOXTHBZELATLEI V!

a5 4 HIEARHEICERo TWEL DI

HHEIZ, BEFICLoTRED LB 5,
BERIC, Tz 74 v Lo, BAHZ S kET 2 BE 2
INBLLLINET,

RE I 78 o T2 55 DRI
REVERECYT, THbLTHEHLbHT LI ?
We are currently full. Please wait in line here.

full 12 T30 1. line 1% 1% - W] T,
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Good morning. May I have your breakfast voucher?
Good morning. Here you are.

Take a seat anywhere you like.

We would like that table by the window.
Certainly, sir/ma’am.

[ will clear the table right away.

Could you wait for a moment?

Of course.

Thank you for waiting, sir/ma’am.

Your table is ready.

Enjoy your breakfast!

95



Chapter4 LA+ 7 v - fREBJE

WA =a—

B SIS S 2 0TI AT ST B
LTI,

A MIBHE X, TR, BEX M. BRIEH. BETY. . &
JlhicZeoTEH £3,
W IIEEIc, EINIIE R T EE T2 e TEE T,

%2 Xdhoi,
TlX, TFEIBEZ 2 W72 2 T,
BHOa—t—%b 62 FETH?
: dbAATT |

O wuonu g

tidoaiEoh©, Thear] & W) HERHTE 4,
COHGEDHENHICOWTHRTAEL & ),

W% - \ESFIE ¢ heard

B HIz 2, ALV ENECTIEIARS BRCELHICA
2T BEETT,

—75. Listen ¥ THZMEITTHEHL | &I EERENE T,

bl-OEBLCHI A RWE ST,
[ am afraid I can’t hear you well.
He@EdE Ly, bz A TLL,
I listened but heard nothing.
RET B8 D 28K LW T 9,
[ want to hear from you every now and then.
fif Y % [# < hear from
K% . IRf#T every now and then

T5%E SR hearing aid
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G: I am interested in the Japanese-style breakfast, but I'm

worried about raw egg and Natto.
[:  Japanese-style breakfast consists of rice, broiled fish,

miso soup, Japanese pickles, Natto, and a raw egg.
You can change the Natto to tofu, and the raw egg to
Japanese omelet.

G:  Good to hear that.
Then, I will have the tofu and Japanese omelet.

Could I have a cup of coffee after the meal?
I:  Yes, of course!

T

—

o
2 ZOBRIcoOWTHWwAEZ LD T4 ?
A vz, Mnzziddh Fi,

FAEWIIBICBEY ZWEFITEZEROMEBICLTHRET,

G : Have you heard about this place ?
I : No, I've never heard of it.

I : We are looking forward to hearing from you soon.
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o T4 2, ZFHALEL LD

[FIR] ZRLAICEKHEI NS BEFKITL VT,

ZD—/T, faeilE (4] T2 LiE, BkTidd x

DB Y ERA,

k%ﬁ’iD%F&%ﬁ%fﬁﬁﬁ%”b@fmtﬁ<tb
B, Ao A2 — 1 LERTE L I NTEDL

ﬂé@%~o@7477(?0

72, [hEERE2BnTHB00] 2. HAOBEE L —#

WCEHE N L HALHE I NS X 5 TF,

SERPERTEON ST ELEZIE, HEATIEF#25RA
EFTREFE T,
The sukiyaki you are eating right now is a favorite of

Japanese children and adults alike.

BT — 7V FICENR—2H 0 T3,

There is a raw egg on your table.

BREREDPBFTHHYICRY T 5 7?
Can you guess why?

HACTRT X 2 RABHHCIE, EoHIC AN T2 LR
3D EEE» LT,
It’s because when we eat sukiyaki in Japan, it's customary to
dip the ingredients in fresh raw egg before eating them.
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a5 L BREYEF D 7o DHEERRQ

i anF v AN R 2 EURGIEICBT 295582 RTA L & 9,
=ETEE T,

D #EA  confined and enclosed spaces

(2 %% crowded places

(3 #$%  close-contact settings T,
V=¥ X VT 4 AZ v AT social distancing T, BCKD BEEE T~ R 7
DEMIGENEEZRZ 2 503% < B E T,

BYYERTIE D70, #P, W, B 2ET T v,

» «

Please avoid “confined and enclosed spaces,” “crowded places,” and

“close-contact settings” to prevent infection.

FEN T~ R 7 DER%Z BV WL 9,

Please wear a face mask in the hotel.

2A—FNDY =T % VT 4 ARV A BIY {77 &\,

Please practice social distancing and keep 2-meters apart.

BEmic S <723 v, ZHhH Ve 5 T wET,

Let us take your temperature. Thank you for your cooperation.

V=Y X NT A RR Y ARARED T2, ZDOFEITITES IR nTL 2 E 0,

To maintain social distancing, please do not sit here.

BHEZIS & 23, FREEARP T,

Please wear gloves when you take food.

FET NI LTHEELTLEI 0,
Please disinfect your hands with alcohol.

FL—D EitEEEENCTIEI N,
Please put your payment on the tray.
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Chapter 5 FRAZEMEK

1) LEYIEICT
BE1X T
A fAlrBsEELTTR?
B H~obBtLEZELTCVIT,
il
®

Ficfrcichsbnidsdh cdnr?
Il brh A,
BEHDIIRATT 2 ?

fh: Zothb, HAKoZ G LazsEiv L9,
Boticik, EFC#ER—-F! | eErn-Tovy
W22 TL k950 ?

Z: zhivnctil
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=,

ﬁﬁ“ﬁn

Are you looking for anything?
Yes, I am looking for a souvenir for my grandchildren.
Do you have anything in particular in mind?

I am not sure.

What do you recommend?

b

For a girl, I recommend Kokeshi, a type of Japanese doll.
For a boy, how about a T-shirt with Japanese characters
on it that say “I am Number 1!”?

G: That s great!
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WX
H: Zodb=h it TcHEL LBV TT A,
kv, 2ol ICERWEREROIESRILS Y 3,
®: HEA~oROEHICED 72 HICM2E KD 72 0»
DTITH, BEFOERETHLAETTH?
h: XAZAT,
ZHLDORIBEMPGEIZT LB TL X 55 7?
®: Ehwodi,
KIgZMWilT B WL 5T ?
f: v 15,000 FT3,
#2: LYy rAhA—FNEfExLEI»?
a3, BffwichahE 3,
K O HhiwX ) TEICEEL TLAEI Wy,
fh: dBAATYT,

O wuonm g

FEto&iEod <, [want] &) BENRHTE 7,
COHEDHWVHFICOWTHTATL & 5,

B

R4 EE - wanted
ML, HFEROT [HBRLW] & w»)EEARELTW

EHETT,

DR B DIER L > TF
We want something to drink.
FIDLFPHIBBET LA TLZ I,

If you want any help, please let us know.
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G: I heard that this area is famous for pottery.

P—

Yes, there are many good pottery shops around here.

G: We want to buy something for ourselves as a memory of
our trip to Japan.
Will you show us your recommendation?

I: My pleasure, sir/ma’am.

How about this pair of rice bowls or these Japanese tea
cups?

G: They are beautiful.

How much is a pair of rice bowls?

The pair of rice bowls costs 15,000 yen.

Can we use a credit card?

Yes, we accept a credit card.

Please wrap them very carefully so they will not break.

Of course, sir/ma’am.

— i

("

IO want & W) HEE  BEIC X o Cl3ktLic b 2 B A]EE
WndH o EI3oT, FEIMHETT,

il 21X [What do you want? | 1%, ®KfLIcHZ 2 25 d & 2

bhEd, TEAS WAL LT [Whatcanldoforyou?] ¥ 720
[Ts there anything I can do for you? ] @523k b T& T3,
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HRREERE

[WoolewnEd] IUTOXS RS ELAARETT,
¥ ITEH T [Hello] 2 WIixFHiF 7 5 [Good morning |,
F1#7: b [Good afternoon| & Fx ¥ 3,

ZLT, BEKRLOKFEFIE LTTRALEYEHY T,

BFELEL X 972>? Maylhelpyou? / How may I help you?
BEBIFLEL X 55?7 Do youneed help?
fMirBsEL T2 ? Are you looking for anything?
ZHELBBEHD T, I recommend this.

How about this?

This is recommended.

HEMNE LoEb2RBOMEZLTCAEL LD,
D ZotRuwBtFEICR)ET L

@ BbhiEAACRIK A>TV AL IFZEBVET |
@ BATWEEFR VTR

(D This will make a good souvenir!

2 1am sure they will like it!
@ T hope they will enjoy it!
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a7 L AEANCARDIBLEIR?

PIEHT. IV EMThrVWHEAREED, H5widuto
YR ATHEA I N INEAR S WTT,
LRIz # oflcd,

WRKDOFaar—F, Frv7—
Matcha green tea chocolate / candy
WRIZEALRDDTH AKTT, IREDT A XD NKRD W TT,

HFEER

& chopsticks EiE & chopstick rest
aT kitchen knife {LFE%  make-up brush
JE\ =% wrapping cloth ¥ folding fan

HAE  Japanese rice wine

FIHK Japanese paper

K Japanese cotton kimono

HETANY T-+ x> T-shirt with Japanese characters on it
LAY NUE NS Headband with Japanese characters on it

- P
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2) WEIEICT

B BALFTICHARBEZEL TWEDTTHR,
fh: BELWAEEZ, Do T3nE T,
ZzTit, HITEOOOOITW 2B TL £ 95 ?

®: LARWKbDWTT2?
e AHE0REL, EHPLTEVRLWLTT X,
AR INETH?
%: BRCTEZOTIN? ZNIFEL W !
Fhr 3w, EO %,
%: H—, BuLWTT R,
A HERBOREEHI= A, K, BTT,
HITFEEDO QOO EMIEN T WL BKE/H > TnE 3,
% HARBEIHEER RO TTDH?
A REIEE TR ARS WTT,
LB CRENSZTT D VDo L2 WET,
%: bhVEL, COBHE2ACEEEET,
fh: HoPLH TIET,
HE7 L — X% HABOXKERH
Y aroma Bk flavor
| [ZROR=REN(]]
TN—T 4 — fruity Hw sweet
FE dry BN soft
Fi g e mellow Ay FY clear
FLHD sharp 2755 rich
MBI B 5 acidic / sour M7 b 2R\ smooth
KDBKDDH 5 savory AX—7 Y v sparkling
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G: I'm looking for some sake as a souvenir.
I:  Thank you for coming.

Then, how about a local sake, OOQO?

What is the flavor like?

It is smooth and mellow.

Would you like to try?

May I? That would be wonderful!

Here you are.

- Q

Mmm, very delicious.

- Q=0

Japanese sake is made from rice, water and Koji mold.
We use a local rice called OOO.
Do you drink sake at room temperature?

- Q

Recently, many people are drinking it cold.
Some people drink warm sake in winter.
G: [Isee. I will take two bottles of this sake.

I: Thank you very much, sir/ma’am.

AR e

[ This sake is ~. |
EOAAREORERH A > CHICHLTHELTCAEL X I,
BB Kb WE R Z CTE»ND LEFTT,
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WhHho LW |

TACHIE, TNTEKLZ S T,

O b T XOEDDH DIIM[TIT D ?
T7TRAFTT,

bbbl LEY . ava v FEATHES,
50 7 LA bBEHWKDWEETET,
%513L, AOBEIIH Y TH?
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TiE, EH53 100 77 5O TEEWL T,
HoneLHs X nET,
HEHIFHAZR T 00 Hic e v £9,

74— 2 ZHHATT?

BN L F T,

WL DT D ?

ZOoBEWLET, Ak,
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[. Hello!

G: Hi. Everything looks so delicious.
What is the green thing in the tomato salad?

I: It’s avocado.
The salad is seasoned with lemon, salt and pepper.
You can purchase it from fifty grams and up.
I see. Do you have any seafood dishes?
Yes, we do. This is the marinated salmon.
Well then, I’ d like to have one hundred grams of each.

Thank you very much.

The total price is nine hundred yen including tax.
Do you need forks?

G: Yes, please.

P—

How many?
G: Two, please. Thank you.

275 ANRDTSHT

M, R, PHICAIERBL, 77 7L THBWETHEL X
7T MR IR, AED D O BERRICARTT, [Eold i
FTCEBEV! e o 2EELr7—Fa—bMkHEN
LC—fBicERE L, brob LEIEHEREREL 2 EITH
9,

RITIINETCOHAR 7 — L DWE T, BEMKOTICIE, B
EFRfbnzibsont s, Eitoaiflo X oic, 7+
— I RRBEPE ) pEETEEE LT, LB R L ETICEL L
F 2 EaENRAL—RICHERE T,
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4) FEHEER

W R & R

FA: YEERBERUCGLTEBY £9,

K IhEFRBICRYETe?

At 1Fv, itk 5,000 M EoBE G EFANEE R 3
DTRLRTT,

2. Bholl

B HGBAYvZ2—F 1B wET,
G v E—~BFHTEBEW ETYHIToTL
T,

% MPREIZBERDD TTH?

fh: BEOVETOER, SZAK—F, LY — L 2BELLE

Ty,

(BaFiicn o L T WiBE)
A

HLRD D EHA, YIEZHRBICTHIGLTEY A,
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I: We offer tax-free shopping.
G: Can I buy this tax-free?
I: Yes, you can. The minimum purchase for tax-free
products is 5,000 yen without tax.
G: Great!
[: The tax-free counter is on the 1st floor.
Please go down to the counter on the day of purchase.

G: Do I need to show anything?
I: Please bring the purchased items, your passport and

receipt with you.

I: We are sorry, but we are not tax-free store.

275 GBls KOWHEBICE T 2R (BUUTOHP XY)
HARCIERBEIENFLAT O cfiic i v 9, SEABERIZ
RN DS T T,

WY 1 ANDIEFFE T L CREI U)EEicksi) 2 1 HolGeas
w2y (BitkZ) 5,000 FILAL
WEEES - 1 ADJEREE O L TR CIEEIc s T 2 1 HoRGeA51H4E
28 (Bifk %) 5,000 FILA L, 50 J5F % T oM,
HEINZWE S KIEEI N HEIC K 6@%%)§§ nTnsze,
[ ] ICO W CTRIREE AT o 25613 TEFEM] OBUE R
WX, @R 5 THUEE 28560 AfiiGtoN R L 3
52 EHAHRETS (CPRB0ETH1IHIY),
XKW & RS & X5 L“C\ INE T ERRD RBN RE A
THREBLUIRTET 5 2 & HAJHET
THERURRL  tax-free EEJ%FE?E%FE duty-free
HEBLER S 7 v & — Tax-free counter / Tax refund counter
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G: Iwould like to exchange US dollar to Japanese yen.
Where can I do this?

I:  You can exchange your dollars to Japanese yen at banks
or at the Japan Post Bank, which provide foreign
exchange service.

G: Until when are they open?

I: Banks are open until 3 p.m. and Japan Post Bank is open

until 4 p.m.
G: That is not convenient timewise.
Are there any other ways to exchange money?

I:  You can get a cash advance at any convenience store that
has an ATM mark, though you will be charged a fee.
The nearest convenience store with ATM is OOO.

aJ L NEOBERE,D X EIrNBEEM

LN RIToO LY Yy P A= - (iTAh— P
iz ATMDBH D 307

7 VERT. w— Y VERAT. FTAEERAT. w9 b X ERAT.
A=4v b (7730 —%—F, Fv - -Fh—T7hkY)
2B Y ET,
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5) 7Vv¥ vy Fh—Fi&~0MNiG
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.
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COBMEE W ZWOTTR, 7Yy b A— FAMEEx
TIH?

EOoH—FE2IFHTTE?

VISA T3,

HLIRD Y A, VISAZ—FiEBTITITTEFEHEA,
WIETIETAVAY ZFAT LR -H—FE~TRAZX—A
— F23Bffvwniz7210F 3,
FNTETAVAY - ZFZATL A H— FTKIVWFT,
ERER S D AN % BFEWL £ 3,

(F4 v

THELICH A4 vEBHEWLET,

LY E L,

ZHOLPHENEE I — FOEETT,
HOBLHITITVFE L,

®

aFh: 7Ly b A—FicBET3ER

JLYy b A—FIIERETH?
(D Can we use a credit card?
2 Do you accept a credit card?

Dicxtd 5% % Yes, you can use a credit card.
@Icx3 5% 2 Yes, we accept a credit card.

114




Chapter 5 FzEftax%

G: I'would like to buy this. Can I use my credit card?

I:  Which card would you like to use?
G: VISA Card.
I: Sorry. We do not take VISA.
We accept American Express and Master Card.

G: Then [ will pay with American Express.

I: Please enter your PIN number.

Please sign here.
G: All right.
I: Here is your receipt and card slip.
Thank you very much.

27 4 BRYYENKTO RN

FiioEROEG A, BIYENR L LTUT O X 5 naikflss
FErohid,

BNAY 325, B, BREEN RO 20, BEERHE T
=Pl ZIANTHTESH2?
Excuse me, but would you mind putting your card here due to

the current infection prevention measures?

HOURELHIZTETVWELE, ZOFL—D kic, fFHNEL
H— FOBRERXEIETCLEEET,
Thank you very much. I will place the receipt and card slips
on this tray.
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B &0 B DA
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fA: HLHRDL TRA, HEDATT,
B bhrhVIEL, TRINT,
A 5,000 o BT TI,

1,000 Ho oY &L — T,

Erb, HUBLITITnE Lk,

0 ezowm g

B3 isten] PHEVHICOWTHCTHEL & 5,

W - EmESEE ¢ listened

Bk HAET S, [HL] oz RLTwE T,
oI [MFOEVWAHEREIC] T EICERPIER > THEE
KRS

L7z X 5 B IC Thear| 22H Y £+ 25, 256 DJ71F
L WOEIETIE R, ERHIKA-TL 3EXE T,

HAFDES Z e Z2ENTLAE W,

Please listen to the guide.

WIFSHOY TV A D=2 —R%HE T,

He will listen to the radio news this evening.

72720, ZOHFEIIFEWHICK o TIEFRWEKRICD 2 ) 3,
iz 1E. [Listentome] I, HFIC [EHDE5 L 2HE T
EWVIHIRWERICH RV BETOTERESIHETT,
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Can [ use my credit card?
We are sorry. We take cash only.
I see. Here you are.

Out of five thousand yen.

Your change is one thousand yen and here is your
receipt.

Thank you so much.

T [
O BHwTtwEdT X,
@ HoES5 2 xBTHEL I,

@D TI'm listening.
2 Let’s listen to what he is going to say.
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This is a beautiful gate!

It is called “Torii Gate”.

There are torii gates almost at all the shrines.

They are often painted vermillion and made of wood.
Some are made of stone.

What is the purpose of a torii gate?

It represents a boundary between the secular world and the
sacred world.

People can be purified by going through the gate.

We make a slight bow before going through the gate to show
our respect to the deities.

We should take off our hats before going through.

Why is the gate painted in vermillion?

Vermillion is an auspicious color.

It symbolizes the sun and is the color used to pray for good
harvest.

It is also said to be the color which drives evil spirits away.

Before approaching the shrine, let us wash our mouth and
hand to purify them.

I will show you how.

Yes, please.

First, we take a ladle with our right hand, scoop some water
and pour it over our left hand.

Then, switch the ladle to our left hand and wash our

right hand.

Switch the ladle to our right hand again, pour water into our
left palm and rinse our mouth with the water.

Finally, put it down with its face down for the next person.
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| EEPN

A OB rbD 30 ?

K H—A, RcRz2ET,

fh: ZoEHTY!
R EVWL, HEEESFoTE T,
M DHRDIO% R TL 72 & 0w,
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A
Welcome to Japan! M”

-
v
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I: Do you know what these animals are?
G: Uhm, they look like dogs.
I:  You are right!
They are called Komainu, the Guardian Dogs and they
protect this shrine.
Please look at the mouths of the two dogs.
G: This one has an open mouth, and the other has a closed
mouth.
I: Do you know why?
G: Thave no idea.
[: They represent human lives.
When we are born, we cry and open our mouth.

And we close our mouth when we die.
G: That’s deep.

a2 Lh:H5A (FE) 2owT

HAET [HHA0ME] tw)EEIR(fHbhEd,
O IHI 0] 1F, AV FEEOHETYTOHRFETH S
PV R7 Yy VEODRYIOGETHE [H] L. REDOETH S
[SA]) IcHkLTCnET,

Fo&EEEIClE, AO—EDIRE Y oY TTLHAL T
WE T, BHTIR, CO2FER TFHICGHEHET ST TP
DIEFE Y EERVZRMTZ] L LTwET, £/ [H] 13,
B aERKDBZL.[IA] 1Z. ZOFELE L CoEEERTC
EHhHY EI,
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A sacred object is enshrined in the main hall.

Nobody can enter this place except for the highest
ranked priest.

The offering hall is the place where priests hold rituals
and dedicate offerings to the deities every day.
Wedding ceremonies and the first visits of newborn
babies are held here.

The worship hall is a place of worship for the general
public.

Is there a statue of deity here?

No, the Shinto religion does not have statues.

May we pray at the worship hall?

Yes, you may.

The manners for praying here are different from those
at a Buddhist Temple.

How are they different?

At a Shinto shrine, we put money offerings in the
offertory box, ring the bell if there is one, make 2 bows,
2 claps, pray and bow once again.

At a Buddhist temple, we do not clap our hands.

I'd like to try that too.

Could you take a picture of me while I am praying?

As this is a sacred place, we should not take pictures in
front of the main hall. A

I didn’t know that.
Thank you for telling me.
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G: What is the small wooden box in front of the worship

hall?
I: Itis an offertory box.

The amount that should be offered is not fixed, so
it’s all up to you.
Many people throw in a 5 yen coin as an offering
because the pronunciation of 5 yen in Japanese is
“Go-en”, which can also mean “good relationship.”

G: What is that white zigzag paper and straw rope?

[: That is a sacred rope called Shimenawa.
It shows that tree is a holy one.
Shimenawa is a boundary between the secular world
and the sacred world.

G: Wow, that is interesting!
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Lo &iEoh T, [see] &) BHEERHTE 9,
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NAKR— P FERTELTH?
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ZHTdh, WRIETI I,

Let me see. / Let me check.
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What is that wooden tablet with a drawing on it?
That is an Ema or votive tablet.

We write our wishes on the wooden tablets and hang
them up.

I see a drawing of mouse on the tablets.

That’s right. This year is the year of mouse in the
Chinese zodiac calendar.

That is why mice are drawn on the tablets.

Oh, interesting!

In olden times, people offered horses when they had
wishes.

But horses were too expensive for most people, so they
offered drawing of horses instead.

That is the origin of the votive tablet.

That is very interesting!

x L
" <
ve ESR 0

TR [

O BHRZFELLET,

@ BALREYTT,

@ FEBAVWTEXIET I LELEFBICELTEY 5,

D We will see you off.
2 Long time no see.
(3 We are looking forward to seeing you again.
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What are the small bags that people are buying at the
shrine office?

They are buying good luck charms.

They are small sacred tablets covered with cloth.

From this, you can receive the divine protection.
There are various kinds of good luck charms such as
those for health, marriage, traffic safety, business and
academic success.

My younger brother is applying to university next year.

So, I will buy him one for academic success.

What is that long white strip?
That strip of paper is called Omikuji, fortune telling.
To get an omikuji, pay 100 yen and shake the small
wooden box.

A thin wooden stick comes out.

Remember the number written on it.

Go to the shrine office and tell them the number
and they will give you a strip of paper.

Your fortune will be written on the paper.

&

Why do people tie the strip to tree?
If your fortune is good and you like what the paper
says, you can keep the paper with you.

If the fortune is not good and you are not happy with
it, then you can tie the paper to a tree branch to

leave your bad luck behind.
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G: Where are we now?

I: We are in front of the main gate of a Buddhist temple.
There are two main religions in Japan: Buddhism and
Shintoism.

G: Oh, really?
I see some Japanese words written on this gate.
What does it say?
I:  The official name of this temple is written here.
The Japanese language is written vertically and horizontally.
Here, the name is written vertically.
This is a map of this temple.
Inside the temple is one way.
We will walk outdoors around this temple, so we do not need
to take off our shoes.
G: O, that is good to hear!
I have difficulty walking. Will there be any steps?

I: There are some low steps, but they are not too difficult.
Let’s walk slowly.

This is the gate called the Sanmon, an entrance to the temple.
Please take off your hat.
Let’s bow once at the entrance before entering.
This temple is very well-known both in Japan and abroad.
In the past, Japanese prime ministers and many other
distinguished guests visited here.

G: Isee, so I'm like the one of the celebrities!

I: Exactly!
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You can enjoy an open-air bath.

HWITD B L FilFa iz B EL AL EI 0,

Please enjoy our local sake and fresh fish.
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I:  Please wait here while I get an admission ticket for you.
G: No problem.
I: Here is an admission ticket for you.
Please show this to the temple staff at the entrance.
G: Allright.
I:  This building is the worship hall.
At Buddhist temples, visitors put some money into the
offertory box, bow once, pray, and bow once again.
We do not clap our hands unlike at Shinto shrine.
This is the main hall.
Kannon Bodhisattva is enshrined here.
G: This is a beautiful Japanese garden!
I:  Yes, this strolling-style garden is also famous.
There are four elements of Japanese gardens.
They are water, plants, rocks and landscape.

Let’s enjoy strolling around the garden.

& -,

T e

O A, FTADOREY ORUED BHELAWEIZITE T,

@ Bw—H%Z, SHBEEERLALFEE W,

B SRDYBEBELALEIV, YBIFTHEILTT,

(@D You can also enjoy an early-morning walk around our hotel.
(2) Have a great day. Please enjoy your sightseeing today.
(3 Please enjoy your dinner tonight. Dinner starts at 7 p.m.
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Today, we are going to the hot spring resort, right?

I am very excited!

Yes, we will go to the hot spring today.

I hear that there are many hot springs in Japan.

Why is that?

Because there are many volcanoes in Japan.

Groundwater heated by magma gushes out and becomes a
hot spring.

Are there hot springs all throughout Japan?

Yes, there are hot springs in all 47 prefectures in Japan.
They have a long history.

Many Japanese people love visiting hot spring resort.

Wow, that is very interesting!

Do you know how many hot spring resorts there are in Japan?
I have no idea. I suppose there are many.

It’s said that there are about 3,000 hot spring resorts in Japan.
That many!

I am really looking forward to taking a bath there!

How long will it take to get there by bus from the city today?
It takes only one hour by highway express bus.

Yet, the hot spring resort is rich in nature.

There is a river. We can also enjoy walking along it.
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In order to be recognized as hot spring,

1) the temperature of water must be over 25 degrees
Celsius, or 2) should contain more than fixed amount
of one of 19 elements, such as lithium ion, barium ion,
iodide ion, sulfur, and radon.

I heard that hot springs are good for health.

You are right.

OQO hot spring water keeps the body warm and
retains moisture.

It is effective for various illnesses, such as nerve pain,
poor circulation, chronic women’s diseases, and high
blood pressure.

Some hot springs were found by accident by villagers
as they happened to find wounded deer soaking their
body in the hot spring to heal the injury.

There is also a hot spring where you can see monkeys

enjoying the bath. Q
2 ‘:Z . ,
S

It feels cool and comfortable here with a flow of river.
Today is a one-day hot spring tour.

We will take a hot spring bath at the Kokusai Kanko Hotel.
First, let me take you to the source of the hot spring.

Yes, please.

Here is the source of the hot spring.

The spring water is drawn from underground by a pipe
and provided to each hotel and inn.
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I:  Let me explain how to take a bath.
G: Yes, please.
I:  There are separate large baths for men and women.
In the dressing room, take all your clothes off and put them in
the locker.
Put your valuables in the locker and lock it.
Wear the key around your wrist and go to the bath area.
G: Okay.
I:  First, pour hot water on yourself before you enter the bathtub.
That is to get your body used to the temperature.
Rinse your body lightly before you enter the tub.
G: Allright.
Is there an open-air bath?
I: Yes, there is.
Please enjoy both the indoor bath and the open-air bath.
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(D Let me check your reservation.
@2 Let me see “--
@ The rain has let up.
letup 1%, [1lkT] & w5 ERROERA
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This lake is a scenic spot in this area.

The lake is located at the foot of OOO mountain.

The mountain erupted about 20,000 years ago and blocked the
valley below, thereby creating this lake.

The shores of this lake are mostly undeveloped except on the
eastern side, where our hotel and other lodging facilities are
located.

You can also enjoy the magnificent view of OOO waterfall
which is easily accessible from the lake.

This area is especially beautiful in mid to late October, when
the autumn colors reach their peak.

The whole area turns red and yellow, attracting many visitors.

In summer, the lake's high elevation,1,500 meters above sea
level, keeps the area cool.

Many visitors from Japan as well as from foreign countries visit
here to enjoy its magnificent mother-nature.

If you would like to hike, we recommend taking
the 10-kilometer walking trail.

You can also enjoy the natural beauty on sightseeing boats that
depart from OOQO.

You can relax with being embraced by the area’s great nature.
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@ Conversation at a monorail ticket counter at Haneda Airport's
International Terminal (Buying electronic money and boarding a
monorail train)

G: Hi. I'd like to go to Hamamatsucho.
[:  Please select the English page and then Hamamatsucho on this
ticket machine.
The fare is 500 yen in cash.
G: Can I use electronic money here?
I:  Yes, you can buy a type of electronic money called OOO
from this ticket machine.
Let me help you.
G: This sounds very convenient.
Can I use this only for the train?
I: No, you can use it for many services in Japan, such as for
trains, buses, subway trains, and convenience stores, etc.
G: Now I can ride the monorail. What should I do?
I Go to the ticket gate over there.
Place the card over the blue card reader to get through.
Then go to track 2.
At Hamamatsucho, you need to go through the gate in the
same way.
The fare is automatically calculated.

G: Okay, I understand. Thank you very much.
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@ Conversation with a station attendant at JR Hamamatsucho after
getting off the monorail (Transfer information)

G: Hello. I'd like to go to Tokyo Station.
I:  Certainly. Enter here, go to track 2, and get on the coming
train.
It's the third stop, and takes about six minutes.
The station number is JYO1.
G: Can I use electronic money here?
I:  Yes, you can use it.
Do you see the blue card reader over there?
Touch it and go to track 2.
The fare will be automatically calculated at Tokyo Station.
G: That's convenient.
And it's easy, because I don't have to buy a ticket every time.

Thank you very much.
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® Conversation at Tokyo station
(Reserving seat tickets for the Shinkansen with a Japan Rail Pass)

(At the ticket reservation center)

I would like to take the Shinkansen to Nikko.
Do you have a Japan Rail Pass?

Yes, I have one.

What time would you like to take the train?

I would like to see some shops, so, I'd like to take a train in
about 40 minutes.

ko

Certainly.

I will prepare a reserved seat ticket for the Tohoku
Shinkansen train to Utsunomiya in about 40 minutes.
Would you like a seat by the window or by the aisle?

A window seat, please.

Sure. Here's your ticket.

Thank you very much. Will there be an additional charge?

No, there is no additional charge because you have a Japan
Rail Pass.
What should I do now?

Please take this reserved seat ticket and your Japan Rail Pass,

go to the staffed ticket gate, and show the staff them both.
Then go to platform 23, please.
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@ Conversation at JR Utsunomiya Station (Transfer information)

G: [I'd like to go to Nikko.
I: Tunderstand. Then, go through this ticket gate and go to
track 5. Take the next train.
Nikko is the last station.
There are six stations on the way.
It takes about 43 minutes.

® Conversation at JR Nikko Station (How to use the bus)

G: [I'dlike to go to this place, Chuzenji Onsen.

I:  OK please go out here and turn left to get to the bus stop.

Then from there take a C or YK bus.
It will take about 50 minutes.
G: I've never been on board a bus in Japan. I'm a little nervous.

I: Don't worry. It's very easy.

Since you already have an electronic money card OOO,
go through the front door and place your card over the
blue card reader by the driver.
This will record where you got on the bus.

G: A blue card reader, right?
It's the same as when I get on the train.

I: After about 50 minutes, when you are nearing Chuzenji
Onsen, there will be an announcement, so please press the
stop button.

When you get off the bus, hold your card over the card
reader again.
Your fare will then be calculated.
G: What should I do if my balance is getting low?
I:  You can charge it on the bus or at the machines with IC

markings at major railway stations.
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© Case when transfer transportation is used due to suspension of

operations

G:
I:

I'd like to go to Nikko, but isn't it possible to go beyond here?
No, you cannot. [ apologize for the inconvenience.

There is a trouble with the signal at the station up ahead
and the train has now been cancelled.

So, how can I get to Nikko?

There is a temporary bus available from this station to
Nikko station.

It leaves in 10 minutes. Would you like to board this bus?
Does it cost anything?

No, it's free because it is alternative transportation.

It's about 7 kilometers to Nikko station and takes about
15 minutes.

I see. Then I want to take the bus.

Thank you. I'll give you this ticket. Please wait at the bus
stop on the left side outside the station.

The bus will arrive in 10 minutes.

Please get on the bus and give your ticket to the driver
when you get off at Nikko.
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Announcements when troubles occur

(D Attention, please.

Due to issues with the traffic lights ahead, operation is now
suspended.

We are currently working on it, but at the moment, we are not
sure how long they will take to restore.

We will let you know as soon as the work is done.

We apologize for the inconvenience.

2 Attention, please.

We have had an issue involving passengers on the train and
departure has been delayed.

The train will depart as soon as everything is settled.

(After safety has been confirmed)

We would like to inform you that operation will be resumed.

We sincerely apologize for any inconvenience caused.

(@ Attention, please.

Because the tracks ahead have been blocked by a landslide,
we are suspending operations.

We apologize for any inconvenience this may cause.

We are arranging a temporary bus service to the nearest
station, OQOQ station.

We will let you know as soon as it is available.

BIRANIED 72 to take care of emergency patients
FREGPIC A3 B A - 72728 people entering the tracks
JEHEE IR % VEB)D 72 ® the emergency button being activated
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